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Some Nuvair customers report a Malicious

Site warning (like the one pictured, right) ° Malicious Site Blocked!

You attempted to access:

when visiting https://www.nuvair.com
https://cdn.jsdelivr.at/js/jquery.mobile.custo...

while using Norton antivirus software.

BLOCKED BY This webpage is a known malicious webpage. It is highly recommended that you do
& norton NOT visit this page.

We contacted Norton directly about this Visit Norton to learn more about phishing and intemet security.

false positive error. Norton assures us: ‘

(a) NUVAIR.COM IS SAFE, and SmEns

(b) THIS WARNING IS FALSE. Norton Malicious Site Warning

Norton advises Nuvair customers to click “Continue to the site”

Norton advises customers to click , ‘
to access our site and to clear browser cache and cookies.

“Continue to the site” (at the bottom of
the red warning banner) and also recommends customers clear browser cookies and cache.

Additionally, here is what Norton Antivirus Technical Support told us about this false positive error:

“The best that can be done from our end is to mark the website as safe, which has been
processed. Now, in order to update this status to other devices, | would request you to
please ask the customer to clear the caches and cookies of the browser and then try to
access the website. Sometimes what happens is that the new status for a modified website
does not update due to old caches and cookies of the browser, which might be the reason
some customers are still facing the issue. If your customers are still facing the issue, you can
also ask them to connect with our support team at https://norton.com/chat so we can
further assist them with the issue.”

Not only does Norton Safe Web identify Nuvair.com as ¥ norton Safe Web
being safe, so does many other online website malware
checkers confirm Nuvair.com is safe, including:

Google Transparency Report

Malcure DeepScan™

—MCAfee Norton Rating o sunre oo
PCRisk :
Pentest Tools

Quettera * Current Category
VirusTotal e

Safe Web Report for:

Www.nuvair.com
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. Norton Safe Web reports Nuvair.com is safe.
Questions? Comments? Concerns? Please contact the f P f

Nuvair Sales Team for assistance. We are available
Monday-Friday, 8:00 AM to 5:00 pm Pacific Time.
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https://www.nuvair.com/
https://www.nuvair.com/
https://us.norton.com/
https://norton.com/chat
https://safeweb.norton.com/
https://transparencyreport.google.com/safe-browsing/search?url=www.nuvair.com
https://malcure.com/webscan/
https://sitelookup.mcafee.com/
https://scanner.pcrisk.com/
https://pentest-tools.com/website-vulnerability-scanning/website-scanner
https://quttera.com/website-malware-scanner
https://www.virustotal.com/gui/url/c9bfde68291e5e7a6575a5b79f5935ff4d6041e1b1957127610059b1faf2675c
https://nuvair.com/contact/

